NOW SEEKING
MORGAN COUNTY 9-1-1
EMERGENCY TELECOMMUNCATORS
Full Time and Part Time Positions
This announcement is to create an eligibility list, which is a pool of applicants who are eligible to fill these positions. There may be multiple positions filled from this announcement.
All applicants are subject to a written examination, computer-exercise based testing, urinalysis, background check, and hiring panel review. All Emergency Communications Specialists are subject to a six month probationary period. This is a highly demanding position of great responsibility.
Emergency Telecommunicators receive and process 9-1-1 emergency and non-emergency calls from the public using a specialized telephone system. Gather, classify and supplement pertinent information obtained from the caller and enter it into the computer aided dispatch (CAD) system. Provide authorized Dispatch Life Support instruction and other instruction to callers, operate a CAD console equipped with multiple computer terminals, including mapping, aerial photography and a radio console with multiple radio channels to dispatch police and fire-rescue units, monitor and control a large number of public safety resources throughout Morgan County, and interact regularly with emergency response resources from neighboring jurisdictions. 
Emergency Telecommunicators must have exceptional public/customer service skills and must satisfactorily complete a forty (40) hour Emergency Telecommunicator Course and twenty-four (24) hour Emergency Medical Dispatcher Course, National Emergency Management System training (IS-700 & 800), Incident Command System training (ICS-100 & ICS-200), American Heart Association Healthcare Provider CPR training, and Hazardous Materials Awareness training, within one (1) year of employment. Emergency Telecommunicators must further complete a twenty-four (24) hour Emergency Fire Dispatcher Course, twenty-four (24) Emergency Police Dispatcher Course, and Active Assailant Protocol Training within two (2) years of employment. Additional training must be completed as provided or required by Morgan County 9-1-1.
Persons considering a position as a Morgan County Emergency Communications Specialist should bear in mind that hours of operation for the Morgan County Emergency Communications Center are twenty-four hours a day, seven days a week, 365 days a year, and include holidays and weekends. Emergency Communications Specialists are subject to recall from normally scheduled time off in the event of a disaster or declared state of emergency in the interest of public safety.
This is an hourly position. Starting wage is $10.00/hr.
This is a summary of duties and responsibilities. This does not constitute a comprehensive job description.
Interested persons must complete and submit an application and attach a resume no later than close of business 15APR2014 to the Morgan County Commission located at 77 Fairfax Street, Berkeley Springs, WV 25411. Applications received after 15APR2014 will not be considered. Applications received before 30MAR2014 will not be considered. Applications are available at the Morgan County Commission Office and online at
www.morgancountywv.gov
Applicants must not contact the 9-1-1 center in reference to this position. Failure to provide accurate information on a resume and application will disqualify applicants. Failure to comply or complete any portion (in part or in whole) of the aforementioned may result in disqualification from the hiring process. Morgan County is an equal opportunity employer.

