Position Title:  Director of Emergency Communications / 9-1-1


Morgan County 911 Communications

 Class Specification

	Position Title: Director of Emergency Communications / 9-1-1
	Level:  N/A

	Classification:  Administrative


Definition
Reports to: the County Administrator, under the policy direction of the Morgan County Commission.  The Director of Emergency Communications plans, organizes, coordinates, staffs, directs and provides leadership to the Morgan County Emergency Communications Center and performs related work as required.

Distinguishing Characteristics
The Director of Emergency Communications  is responsible for the efficient operation of the Emergency Communications Center and Morgan County Emergency Communications Systems. The Director is responsible for managing and planning operations of the public safety dispatch center.  The Director has administrative oversight of the Emergency Communications Center.  Under the guidelines, policies and practices of the County Administrator and County Commission, the Director has latitude to plan, organize and determine the department’s activities and the resolution of the day-to-day issues and problems and is responsible for instilling a strong customer service orientation in the Emergency Communications Center with the general public, emergency responders, commercial partners, and outside jurisdictions.
Minimum Requirements
Education and Experience: An Associate Arts or Bachelors Degree in a related field is desirable but not mandatory. Experience as a Police/Fire Dispatch Manager is  preferred,  but not mandatory.
Must be willing to obtain the following certifications and training: 

CPR / AED / First Aid Certified through the American Heart Association.

Emergency Medical, Fire, and Police Dispatch Certification through a nationally recognized training provider.

Attend and complete a forty (40) hour basic emergency telecommunications course through a nationally recognized training provider.

National Incident Management System Certification and Incident Command System Certification through the Federal Emergency Management Agency or other authorized training provider.

Meet the requirements of the position as outlined in West Virginia State Code Chapter 24, Article 6.

Must be able and willing to complete:

An  Emergency Communications Center Supervisor Course, Communications Training Officer Course, Emergency Telecommunicator Course Instructor’s Course or Public Safety Dispatcher Instructor’s Course through a nationally recognized training provider

Must maintain an active American Heart Association CPR / AED / First Aid Instructor’s Certification
Must annually complete no fewer than fifty (50) Continuing Education Hours in the fields of Public Safety, Radio Communications, Medical Dispatch, Police Dispatch, Fire Dispatch, Supervision, Leadership, Incident Management, Incident Command, Hazard Mitigation, Disaster Operations and Recovery or other fields mentioned or referenced in this description.

Should possess knowledge of - Principles of leadership, coaching, mentoring, training and performance evaluation; Emergency Communications broadcasting procedures, rules and regulations; organization, procedures and operating details of the Emergency Communications function; basic laws and procedures relating to police, fire, and EMS field operations; principles of budgeting and expenditure monitoring; project management; methods for conducting research, preparing reports, and adult learner education materials; Computer Assisted Dispatch systems and related hardware; operational and technical issues which affect the public safety communications environment.

Should possess the ability to - Plan organize and coordinate the work and activity of an Emergency Communications Center; work under pressure, exercise good judgment and make sound decisions in daily and emergency situations; select, develop, train, and evaluate team members; perform problem-solving to provide solutions to problems that impact the efficiency and effectiveness of the communications center; establish and maintain effective relationships with communications team members, especially the members of the supervisory team; establish and model performance standards and values that are consistent with and promote community-oriented policing and problem-solving with a high standard of customer service; speak publicly with effectiveness and poise; value change and cultural diversity in an operational environment. Operate an office computer and a variety of word processing and software applications.

License or Certificate - Possession of a valid class West Virginia operator’s license within thirty days after date of hire.

Working Conditions:  Work in a communications environment, wearing a headset and speaking to the public in sometimes-stressful situations; sustained posture in a seated position for prolonged period of time.Travel may be necessary for the purpose of attending various trainings, seminars,  conferences,  or for the immediate troubleshooting of Communications Systems.. Travel in hazardous weather conditions may be necessary due to operational requirements in the interest of Public Safety. Must be able to occasionally lift up to fifty (50) pounds.  May work near or be exposed to high voltage electrical equipment.  Availability to work evenings, nights, weekends, holidays and call back (on short notice)  due to the operational requirements of the Emergency Communications Center, in the interest of Public Safety. May be required to address emergency conditions while away from the Emergency Communications Center or when not traditionally scheduled for work.
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